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Because  we manufacture and market all of our own products directly to  
consumers, we work to make sure that each sale results in a customer for life!  

We understand that our most valuable asset is a satisfied customer. We work harder to keep our 
customers than any company in our industry and maintain  

the highest level of customer satisfaction of any leading brand.  
Over 90% of our customers are repeat customers! 

 
Aquasana’s exclusive “Lifetime Warranty” covers product defects and/or damages… 

even if the damage is your fault!   
 
We warrant each Aquasana Pure Water System against damage or defects for  as long as you own 
it, without exception! If the product becomes damaged or defective in any way, simply call or email 
us at the following contact information and we will replace the damaged part free of charge, all you 

pay is a small shipping charge ($9.50) or for most warranty issues such as o-rings, washers and  
fittings… you pay nothing at all! You’ll never have to purchase a new system or worry about where 
to get replacement parts or cartridges.  In order to activate your lifetime warranty, all you have to 

do is sign up for our Water 4 Life™ program. 
 

Aquasana,  the best product… the best value…  
and the best service… We guarantee it! 
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