Warranty Claims Procedure:
The validity of a product claim under this Limited Warranty depends upon your
following these simple steps. To make a product claim, please follow steps A-D:

A. Obtain Warranty Claim Number: Coll HealthAir™ Cusfomer Service
at 877-FDA-PURE to obtain a Warranty Claim Number for your unit.

B. Packaging and Shipping: Carefully pack the product in its original carton with
original packaging materials or comparable box and materials to avoid damage in
shipping. For convenience in tracking your shipment, HealthAir™ recommends
that you ship the unit by United Parcel Service (UPS). ALL OUTBOUND AND
RETURN WARRANTY PRODUCT SHIPPING CHARGES MUST BE
PREPAID BY YOU.

HealthAir™ cannot accept freight collect shjpments.
C. Assemble and Enclose Information: Enclose the following information in an
envelope and tape the envelope tfo the unit itself:
(1) your Warranty Claim Number
(2) your name, complete address with zip code, and telephone number
(3) a dated sales receipt or dated Proof of Purchase; and
(4) a short specific description of the malfunction
D. Ship the Product Prepaid fo:
Warranty Claim Department
Warranty Claim Number
Sun Water Systems
6310 Midway Rd.
Haltom City, TX 76117

This Shipping Address and the Warranty Claim Number must,
without exception, appear on the outside of the shipping carton.

Health ABR PURIFIER

Sun Water Systems, Inc.
6310 Midway Rd

Haltom City, Texas 76117
877- FDA-PURE
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Warranty Information



Return your Warranty Registration card foday o

ensure you receive all the benefits you're entitled fo.

Once your HealthAir™ ﬂurchose is registered, you're eligible to receive all the
Erivileges of owning a HealthAir™ product. So complefe and return the Warranty
egistration card enclosed with your purchase at once. And take advantage of

these important benefis.

Warranty Verification: Regisfering your product within 10 days confirms
your right fo maximum profection under the ferms
and conditions of your HealthAir™ warranty.

Owner Verification: Your complefed Warranty Registration Card serves
as verification of ownership in the event of product
theft or loss.

Model Registration: Retuming your Warranty Registration Card right
away guarantees you'll receive all the information
and special offers which you qualify for as the owner
of your model.

1) Retain proof of purchase and the original box and packaging materials.

2) Mail Warranty Registration Card within 10 days of dafe of original
purchase.

OR

1) Fax Warranty Registration Card within 10 days of date of original purchase.

2) To make a product claim, call toll free 877-FDA-PURE to obtain a warranty claim
number.

Product Registration:

HealthAir™ makes this Five (5) Year Limited Warranty (“limited Warranty”) ONLY
fo the original refail purchaser who completes the enclosed Warranty Registration
Card within ten (10) days of purchase and faxes it to: 877-FDA-PURE; or mail it to:

HealthAir™ Home Products
Sun Water Systems, Inc.
6310 Midway Rd

Haltom City, Texas 76117
877- FDA-PURE

Limited Warranty:

This Limited Warranty applies only to the repair or replacement of any manufactured
or supplied part of this product which, upon inspection by HealthAir™ authorized
personnel, proves to have failed in normal use due fo defects in material or workman-
ship. The sole responsibility of HealthAir™ under this Limited Warranty is, in ifs

sole discretion, fo either repair or replace a duly registered product (or defective part
thereof) with the same or a comparable model within a reasonable period of time,
subject fo the following exclusions, limitations, statutory rights, and warranty claim
procedures. This Limited Warranty is exclusive, and HealthAir™ expressly disclaims

all other or additional warranties, whether written or oral, expressed or implied,
including, but not limited fo, warranties of merchantability, workmanship, or fitness for
a particular purpose.

Exclusions:

A. This Llimited Warranty does not apply, or is void, as to any product or part
damaged by (1) accident, misuse, abuse, or lack of reasonable care or normal
mainfenance; (2) installation or operation under conditions other than those
recommended by HealthAir™; (3) subjecting the product to any but the specified
voltage; (4) servicing or disassembly by unauthorized personnel; (5) removing or
defacing the serial number; or (6) modifying the original factory-assembled unit in
any way.

B. THIS LIMITED WARRANTY DOES NOT APPLY TO SHIPPING CHARGES FOR
PRODUCT SHIPPED TO OR FROM THE FACTORY OR DESIGNATED SERVICE
CENTER IN CONNECTION WITH WARRANTY CLAIMS NOR DOES IT
APPLY TO ANY DAMAGES OCCURRING DURING SUCH SHIPMENT.

C. This Limited Warranty does not apply to installation, removal, reinstallation,
and/or related expenses.

This Limited Warranty does not apply to replaceable filters.

Limitations:

HealthAir™ shall not be liable for property, incidental, and/or consequentiol domages
of any kind and, unless otherwise prescribed by applicable state law,

HealthAir™ shall not be liable for personal injury resulting from malfunctions,

defects, misuse, improper operation or installation, or alteration of a HealthAir™
product or any part thereof. The exclusive remedy for a breach of this Limited
Warranty is the repair or replocement of the defective product. In no case, shall
liability under any other remedy prescribed by law exceed the purchase price of the
product.

Statutory Rights:

This Limited Warranty, subject to the above exclusions and limitations, gives you
specific legal rights in addition fo sfatutory rights you may have under applicable
state law. Some states, however, do not permit the limitation or exclusion of incidental
or consequential damages, so such limitation may not apply o you. To the extent
that any provision of this limited Warranty is inconsistent with applicable law, such
provision shall be deemed void or amended, as necessary, to comply with such law.



