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Pre/Post-Filter Replacements
Whole House 20" Pre-Filter Cartridge Replacement 
Replace every 2 months. Replace sooner if there is a noticable decrease 
in water flow through the filter system.

Whole House Low Maintenance Pre-Filter Cartridge Replacement 
Replace every 6 months. Replace sooner if there is a noticable decrease 
in water flow through the filter system.

Whole House 10" Post-Filter Cartridge Replacement 
Replace every 6 months. Replace sooner if there is a noticable decrease 
in water flow through the filter system.

Pre/Post-Housing Replacement 
Replace every 5 years. To replace, call Customer Support.

How to change the Pre/Post-Filters:

1.	 Shut the filter system off at the shut-off  
valve A . Place a 5 gallon bucket under the  
system drain valve and open valve. This will relieve  
water pressure and drain excess water. 
 
 
 

2.	 Remove the blue filter housing by turning the lower ring to  
the right, using the wrench supplied with your filter system.  
Remove the used filter.

3.	 If necessary, clean the inside of the blue filter housing with  
mild soapy water, rinse and dry.

4.	 Place new filter in the center of the blue filter housing.

5.	 Clean the housing o-ring and relubricate it with silicone grease.  
Set the o-ring into the proper groove and reattach the housing  
by screwing it back onto the top piece. 
 
 
 

6.	 After reassembly, turn the system back on at the shut-off valve.

7.	 Run water, with the bucket still under the Pre-Filter. Check for leaks.

NOTE: DO NOT USE PETROLEUM JELLY as lubrication on the system  
or o-rings.

A

NOTE: You must relieve the pressure in your system before 
attempting to change any Pre-Filter or Post-Filter.
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Specifications
This filter system is designed and tested for use with genuine Aquasana 
parts including replacement filters and all hardware. Use of parts from other 
manufacturers may result in loss of contaminant reduction performance, 
system damage, or failure. Use of parts from other manufacturers will also  
void your warranty. For replacement parts, please visit aquasana.com.

https://www.aquasana.com


Protect your investment and save money with Water for Life®.
Our Water for Life® program helps you protect the investment you’ve made in  
your family’s health with an extended limited warranty on your new filtration 

system, a 15% discount on replacement filters, and free shipping. 

*�Exclusions apply. Limited Warranty details are available at aquasana.com. Benefits are for the term of Water for Life membership.

Free Shipping 
Replacements shipped to 
you right when you need 
them – at no extra cost. 

Discounted 
Replacements 

The only way to lock 
in a 15% discount on 
replacement filters. 

Extended  
Limited Warranty 

Our performance promise 
to you – free replacement 

parts when needed.*

No Contract 
Free to join and cancel 
anytime – no long-term 
commitment required. 

CONTACT US TO LEARN MORE

866-662-6885 waterforlife@aquasana.com
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Aquasana, Inc. 
6310 Midway Road
Haltom City, Texas 76117
866.662.6885 USA
877.332.7873 Canada
www.aquasana.com
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LOVE IT?
Please let us know with  

a review on Aquasana or  
your retailer’s website.

NEED HELP?
Give us a call at  

866-662-6885 and  
tell us what’s going on.

https://www.aquasana.com

