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Under Sink Water Filter

Owner’s Manual

HealthShield™ Reverse Osmosis  
Filter Replacements
REPLACEMENT

The recommended replacement frequency for the AQ-HSRO800-CPP is every 6 months or up to 
320 gallons. The recommended replacement frequency for the AQ-HSRO800-ROM is every 12 
months. Use only certified, genuine Aquasana replacement filters for continued contaminant 
removal and system performance.

For use with AQ-HSRO800

For the full list of 
contaminants filtered, 
scan to view the 
Performance Data Sheet 
on Aquasana.com. AQ-HSRO800-CPP, AQ-HSRO800-ROM

System certified by IAPMO R&T to NSF/
ANSI Standards 42, 53, 58, 372, and 
401, for the reduction of the claims 
specified on the Performance Data 
Sheet and at www.iapmort.org.



Shut off the cold water valve. Release pressure from system by turning on 
dedicated faucet until water stops flowing. Once water stops flowing from 
the dedicated faucet, turn the faucet off.

Unbox filter cartridge replacements and remove plastic. 

Remove the filter cartridge by turning the handle to the left and pulling 
out. Align  icon with  unlock icon. Discard entire filter cartridge.

Insert each filter cartridge 
into its designated location 
in the system manifold by 
aligning  with  unlock 
icon, then turning filter to 
the right until the  icon is 
aligned with the  lock icon.
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INSTALLATION STEPS

Reset and Flush System

Prepare for Installation

Insert Filter Cartridges

Reset filter indicator by pressing and holding corresponding 
filter indicator for 3 seconds until you hear a beep and the 
light turns off.

 

Turn on the dedicated faucet to flush. Flush for 30 minutes.

NOTE: Do not drink flushed water. When initially flushing the water 
after starting the system, fine carbon powder or bubbles may appear 
which is normal. It may take 30 seconds or more until water runs clear.

NOTE: Do not use with water that is microbiologically unsafe or 
of unknown quality without adequate disinfection before or after 
the system. Systems certified for cyst reduction may be used on 
disinfected waters that may contain filterable cysts.

Scan to view the HealthShield™ Reverse 
Osmosis filter replacement video.
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Claryum® Filter

RO Membrane

Filter Stage Replacement Frequency
Claryum® Filter Stage 1 Every 6 months or 320 gallons 

(whichever comes first)
RO Membrane Stage 2 Every 12 months




